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Borrower eDisclosure Guide (Mobile)

A step by step guide on how to electronically sign eDisclosures through the app.

You can sign documents electronically through our web portal or on mobile for a more convenient, accessible

experience.

For any questions concerning required tasks, document contents, or disclosure details, contact your Loan

Officer or reference the Troubleshooting section at the end of this guide.

How to Electronically Sign eDisclosures (Mobile):

(Disclaimer: The screenshots in this guide are from an iOS device, however Android users can also follow
the guide)

1. An email will be sent to you from notifications@simplenexus.com stating Urgent

Action Needed on Your Loan. Open the email on your phone and tap Get Started.
a. Tip! If you cannot locate the email, please go to
https://simplenexus.com/login in your mobile browser to log in.
b. If you already have the app installed and you are logged in, you may receive a
Push notification within the app instead. Tap the notification to be brought

to your task.

You've got new paperwork that is time sensitive and needs your
signature. To move your loan forward, you’ll want to make sure you
review and sign soon.

GET STARTED
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2. The mobile app will open. Tap Sign In.
a. If you have not created an account or installed the app, tap Get Started to
create a new account using the email address you provided to your Loan

Officer and download the app onto your device.

S
’ \

SIMPLENEXUS

GET STARTED SIGN IN

S\ SIMPLENEXUS
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3. Enter your email address and password. Tap Sign In.
a. If you receive an error message, please retype your email and password and

try again. If you need further assistance, tap Need Help?

Welcome!

Your Email

borrower@email.com

Your Password

S\ SIMPLENEXUS
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4.,

21 SIMPLENEXUS.

If prompted to send a verification code, select your preferred

verification method (text or email) and tap Send code.

12:55
<« App Store

For full access, where
would you like us to send
your verification code?

@  XXX-XXX- Text

(@) @simplenexus.com Email

SEND CODE

S\ SIMPLENEXUS
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5. Enter the six digit verification code and tap Verify code.
a. TIP!If you receive a Verification code was not valid error,
click Resend Code to send a new code, try a different
verification method (e.g. send code through text instead of

email or vice versa), or access the code on another device.

12:55

< App Store

Your code was sent.
Please enter it below:

Verification Code

010679

VERIFY CODE RESEND CODE

S\ SIMPLENEXUS
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6. If you have an account under more than one Loan Officer, you may be
prompted to Choose your loan officer. Select the correct Loan
Officer and tap Next.

Choose your Loan Officer

@® Solutions LO

Q Test Admin

NEXT

S\ SIMPLENEXUS
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7. Similarly, if you have more than one loan file or loan application,
choose the correct file under Select a loan.
a. TIP! To identify the correct loan, look at the loan details,
including the address, loan number, date started, or task alert

bubble.

Loan ending in 1011
New Purchase
Started on 20.MAR.2023 + Loan ending in 1011

Loan Street, Test City, Ut... ®
N/A
Started on 19.SEP.2022 + Loan ending in 3456

Ready for a new loan?

@ start new loan application

an 0l I NCINO. company
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8. At the bottom of the screen, you will see your tasks on the Home tab.

Locate any Urgent ( Urgent: ) tasks.

a. If you have not provided Econsent, you will need to complete

an Econsent task before you can access your Disclosure tasks.

12:53

< App Store

@

Good afternoon, Borrower .

You have 4 tasks

Econsent
Urgent: Requires your consent

Disclosure Package 1
Urgent: Needs to be eSigned

Social Security
Administration
Authorization

Urgent: Needs to be printed, si...

View all tasks -

Need to send a document that's not in
your task list? ® Add document

21 SIMPLENEXUS. | anil IHCinO. company
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9. Tap on the Econsent task to open and read the Econsent agreement.

a. Scroll to the bottom and tap the Toggle Button to switch | Do

b.

Not Agree to | Agree.
Tap Done.

526 wl T

Back @ Exit

. After Your consent 15 given, Y ou may request trom Us paper
copies of Your Loan Documents. Please send this request ta Us
at:

Phone: 123-456-T890
Address: 123 Test Street, Test City, UT 99999

+ If You request paper copies of the Loan Documents
You will not be required to pay a fee for receiving paper copies
of the Loan Documents,

SYSTEM REQUIREMENTS

. In order to eDisclosures, You must have a computer
with Internet access and an Internet email account and address
an Internet browser using 128-bit encryption or higher, Adobe
Acrobat 7.0 or higher, SSL encryption and access to a printer or
the ability 1o download information in order to keep capies of
Your eDisclosures for Your records.

+  Ifthe software or hardware requirements change in the future,
and You are unable to continue receiving eDisclosures, paper
copies of such Loan Documents will be mailed to You once You
notify Us that You are ne longer able 1o aceess the eDisclosures
because of the changed requirements, We will use commercially
reasonable efforts to notify You before such requirements
change. If You choose to withdraw Your consent upon
notification of the change, You will be able 1o do so without

+ Youmust promptly notify Us if there is a change in Your email
address or in other information needed to contact You
electronically.

You can contact Us at:
Phone: 123-456-7890
Address: 123 Test Street, Test City, UT 99999

. We will not assume liability for non-receipt of notification of the
availability of eDisclosures in the event Your email address on
file is invalid; Your email or Internet service provider filters the
notification as 'spam’ or 'junk mail®; there is a malfunction in
Your computer, browser, Internet service and/or software; or for
other reasons beyond Our control

'l Agree' to consent to do business electronically and to
view Loan Documents electronically.

| Agree

< BACK DONE >

'l Agree' to consent to do business electronically and to
view Loan Documents electronically.

| Do Not Agree

< BACK DONE »

21 SIMPLENEXUS.
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10. Your Disclosure Package will now appear under your tasks. Tap on the
task.

4:35

< TestFlight

Good afternoon, Borrower ./

You have 8 tasks

 Disclosure Package 1
Urgent: Needs to be eSigned

Social Security
Administration
Authorization

Urgent: Needs to be printed, si...

Proof of Home Insurance
Verify your home insurance

View all tasks -

Need to send a document that's not in
your task list? @ Add document

21 SIMPLENEXUS. | anil IHCinO. company
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11. DocuSign will open. At the bottom of the screen, check the box to
confirm | agree to use electronic records and signatures.

a. After checking the box, tap Continue.

This site uses cookies, some of which are required for the
operation of the site. Learn More

DocuSign

Please Review & Act on These
Documents

Disclosures Integration
SimpleNexus

Please read the Electronic Record and Signature Disclosure.

| agree to use electronic records and signatures.

= CONTINUE
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12. Tap Start.

This site uses cookies, some of which are required for the
operation of the site. Learn More

= Select Start to begin START

DocuSin Envelop I ABTAECH 4344800 AAAD FORSORITCSCH

LOAN #:TEST230310162

BORROWER'S CERTIFICATION & AUTHORIZATION
Certification

The undersigned certy the folowing:

1. UWe have appiied for a morigage loan from Simple Test Lender

In applying fo the loan.

(Lender)

1 amount s of i down payment. arpoyen and ncome omaton, andasslsand labtes e

certfy that allof the informatio is trua and complefo.

Wo made no misreprosentations in the loan a

ther documents, nor i Uwe omit any pertinent inormaion.
2. e undorsand m ‘gra0 nat Lonr rsorves 0 right o chango ine morigago loan roview process foa ful
documenation pr i may N vriyng he Ilomaion provided on 15 ppicatn win 1o eyt

dor the Financial Intiutior

3. W Tuly undarsiand ha 1 Federal rime puisnate o e nprcnct o b & looogy ks sy
1,

Secion 1014,

Tt

Authorization to Release Information

To Whom It May Concern

1. UWe have applied for a morigage loan from Lender. As part o the application process, Lender and the morigage

in connecton with the mu e bsioreth loan s cosed o a part f s gualty contrlprogram.

ize you to provide fo Lender and 1o any

investor to whom Lender may sell my mortgage, and 1o the.

insirer (i any). any and al notfation and documeniation tnat they euest Suc mormation

o, employment history
= of Income tax retums.

‘and income; bank, money market, and similar account balances;

‘that purchasas the morigage or the mortgage guaranty insurer (i any) may addross this

imed In the loan appiication

copy of s anotzaton may bo acoepled 3 an gl

Lender,tha investor that

approcito
o, WE5ngage guarany inurer (1 any)

orthe nsurer (1 any) is

VA, FHA and USDA Loans
This s notice o you as required by the Right to Finandial Privacy Act of 1978 that

Department of Veterans Afairs (VA)

Dapartment of Housing and Urban Development

Department of Agricuiture (USDA)

has a right of access to financial

Yo, Al rcords FOMID oot TaTSBc i be SRS o 1 o0y IICE103 oS

in excess of three months. Pror o the tme

ime not

at any Ume: however, your

you may revoke ¢

se your Tejected. i you
o

believe that your financialrecords.
Pivacy Act 5 1078 115 USCS Sectons SH01 et seq )

Financial

a0z

1GE Morgage Technoway rc.

Borower's Certcation

DocuSin Envelop I: ABTHECH 4344800 AAAD FORSORITCSCH

!
2000W Ashton B Lo, UT 84083

BATE

GBcTy ()
0230920220504 AM PST

Save this Loan Estimate to compare withyour Closing Discosure

Loan Estimate

owmessuEo  3/572023

e 30yes

a. TIP!You can Zoom In by pinching two fingers together on the

screen. Separate the two fingers to Zoom Out.

sign

13. Tap the first Required - Sign Here button ( £ ),

14. You will be prompted to adopt a signature. Below are the options for

adopting a signature

21 SIMPLENEXUS.
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a. Select Style: Use the signature DocuSign has generated for
you.

b. Draw: Draw your own signature out using your finger.

c. Upload: Upload a file containing your signature (Image must
be 400 x 145 pixels)

15. After choosing your desired signature adoption method, tap Adopt
and Sign.

X

* Required
Full Name* Initials*

Borrower Test BT

SELECT STYLE DRAW UPLOAD

PREVIEW Change Style

DocuSigned by: DS
Borvower Tust l 71

EDO816E4B5964ES6...

By selecting Adopt and Sign, | agree that the signature and initials
will be the electronic representation of my signature and initials for
all purposes when | (or my agent) use them on documents, including
legally binding contracts - just the same as a pen-and-paper
signature or initial

ADOPT AND SIGN | CANCEL

an 0l I NCINO. company
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Sign

16. Continue tapping each Required - Sign Here button ( % ).
a. TIP!If you want to confirm DocuSign placed your signature,

you can scroll up to the previous field.

17. If you do not see any more Required - Sign Here points, tap the Next

(- NEXT ) button. DocuSign will return to the remaining required

signatures or fields.

This site uses cookies, some of which are required for the
operation of the site. Learn More

= Select Sign Here to sign NEXT

DocuSin Envelop 0 487BECS F434 4800 AAAD 095037 rescs

Acknowledgement of Intent to Proceed

21 SIMPLENEXUS. | anil IHCinO. company
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18. If you do not see a Required - Sign Here point, there may be a
different required field type (e.g. a text box or radio button) that

needs to be completed.

a. For aradio button ( O ) select your choice. A blue dot ( @ )

will appear within the red circle, signifying it has been selected.

b. For a text box ( | | ), tap within the box
and enter the required text using your keyboard. If you are
unsure of what to enter into the box, please ask your Loan
Officer.

NOTICE OF RIGHT TO RECEIVE COPY
OF WRITTEN APPRAISAL/VALUATION

Borrower: Borrower Test Date: March 9, 2023
Loan Number: TEST230310162

Property Address: 1234 Property Street
Lehi, UT 84043

Lender/Broker: Simple Test Lender Loan Originator: [ wey § ey

NMLS #: 12345 NMLS #: 12345

This disclosure is provided to you pursuant to 15 U.S.C. 1691(e); 12 CFR 1002.14(a): and Fannie Mae's and Freddie
Mac's Appraiser Independence Requirements.

We may order an appraisal to determine the property's value and charge you for this appraisal. We will promptly give you
a copy of any appraisal, even if your loan does not close.

You can pay for an additional appraisal for your own use at your own cost.

You will be provided a copy of each appraisal or written valuation concerning this property promptly upon completion. or
Must select ane three (3) business days prior to the time you become contractually obligated on the transaction (for closed-and credit) or
account opening (for open-end credit), whichever is earlier.

Mark the applicable statement:
NEXT |/We wish to receive a copy of the appraisal report or valuation no less than three (3) business days prior to the closing
of my/our loan.

1/We wish to waive my/our rights to have a minimum of three (3) business days after receipt fo review my/our appraisal
report or valuation prior fo the closing of my/our loan.

ACKNOWLEDGEMENT

By signing below, you hereby acknowledge reading and understanding all of the information disclosed above,
marking the applicable statement immediately above, and receiving a copy of this disclosure on the date indicated
below.

sign
& 3/21/2023

BORROWER TEST DATE

21 SIMPLENEXUS. | anil InCino. company
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19. After completing all required fields (including any initials, radio
buttons, text boxes, etc.), tap Finish to complete the eSign
assignment. DocuSign will close and return you to your task list.

a. Tip!If tapping Finish does not close DocuSign, tap the Next

("7 ) button to be brought to any missing required
signatures, initials, radio buttons, text boxes, etc.
b. You will need to complete all required fields before you can

finish the Disclosure Task.

This site uses cookies, some of which are required for the
operation of the site. Learn More

= Are you finished signing? m

Date: March 9, 2023
Loan Number: TEST230310162

Property Address: 1234 Propery Street
LondorBroker. Simple Test Lender Loan Originator: Cody Eldredge

NMLS #: 12345 NMLS #: 12345

FINISH

21 SIMPLENEXUS. | anil IHCinO. company
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20. You can now view your Completed eDisclosure Task by tapping on
View all tasks. Tap the Done tab.
a. Tip!You can tap on the completed task to download for your

own records.

Good afternoon, Borrower ./

You have 7 tasks

Social Security
Administration
Authorization

Urgent: Needs to be printed, si...

Proof of Home Insurance
Verify your home insurance

W-2
Upload needed

View all tasks -

Need to send a document that's not in
your task list? ® Add document

@

Home I

an 0l I NCINO. company
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To do

Your completed tasks

Loan Application
Completed on Mar 9, 2023

Disclosure Package 1
Completed on Mar 17, 2023

21 SIMPLENEXUS.

Certification and
Authorization Document
Completed on Mar 9, 2023

Credit Authorization
Document
Completed on Mar 9, 2023

E-Consent Document
Completed on Mar 9, 2023

an 0l I NCINO. company
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Borrower Wet Sign Guide (Mobile)

A step by step guide on completing and uploading a Wet Sign Task through the app.

Documents that require wet signatures can be printed, signed, and uploaded through the app through a few

easy steps.

For any questions concerning required tasks, document contents, or disclosure details, contact your Loan
Officer.

How to Print, Sign, and Upload a Wet Sign Task (Mobile):

(Disclaimer: The screenshots in this guide are from an iOS device, however Android users can also follow
the guide)

1. Under your tasks, tap the Urgent ( = UrZ€nt: et sign task.
a. Tip! A Wet Sign task will have the words Needs to be printed, signed, and

uploaded beneath it for easy identification.

Good afternoon, Borrower .

You have 7 tasks

Social Security
Administration
Authorization

Urgent: Needs to be printed, si

Proof of Home Insurance
Verify your home insurance

W-2
Upload needed

View all tasks -

Need to send a document that's not in
your task list? ® Add document

a

Home L

an 0l I NCINO. company
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2. A document preview will appear with the option to Share, Print, or

Cancel.

3. Tap the Printicon (°) to choose your printer and print

settings. Print the document and sign all required fields using a pen.

@
@mO
e

21 SIMPLENEXUS. | anil IHCinO. company
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4. Inthe app, tap Done to return to your tasks.

21 SIMPLENEXUS.

N

Social Security Administration Authorization
Needs to be signed and uploaded

TAKE A PICTURE

& UPLOAD

RE-PRINT/DOWNLOAD

an Il-l NCINO. company
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5. To submit the signed document, tap on the Wet Sign task. Select your
method of upload: Take a Picture of the document with your phone’s
camera or Upload a scanned file of the document.

a. Tip! If you are taking a picture of the signed document, click OK
to allow access to the camera.
b. After allowing access, choose a Scan Mode. The app will then

guide you through the steps of taking a photo.

Get more docs
accepted the first
time by following
these tips.

Choose scan mode

Requested in color

Used for licences & IDs

“My Mtg” Would Like to

Requested in black & white

Used for most documents

Requested in greyscale

Used for some documents

CANCEL

Because of regulations in the
mortgage industry, only clear, tightly
cropped images that look like
professional scans are usable.

NEXT

® 000

%1 SIMPLENEXUS. | an llll NCiNO. company
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6. After taking a photo or uploading a file, tap Submit to upload your
signed document.
a. Tip!If you receive an error trying to upload, check your

internet connection and try again.

Send Document
Upload other documents for the borrower.

Social Security Administration A...
Ready to Submit °

@ ADD ANOTHER FILE

an 0l I NCINO. company
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7. You can now view your completed Wet Sign Document under your

Donet

a. Tip! You can tap the completed task to download for your own

asks.

records.

To do

Your completed tasks

Loan Application
Completed on Mar 9, 2023

v

Social Security
Administration
Authorization
Completed on Mar 25, 2023

21 SIMPLENEXUS.

Certification and
Authorization Document
Completed on Mar 9, 2023

Credit Authorization
Document
Completed on Mar 9, 2023

E-Consent Document
Completed on Mar 9, 2023

View Coborrower's completed tasks —

an 0l I NCINO. company
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Troubleshooting

Common troubleshooting tips and tricks for Disclosure, eConsent, and Wet Sign tasks.

Q: 1 do not see any Urgent Tasks when | log in. | am seeing “X” instead (i.e. old tasks, a

new Loan Application, a “You are all caught up!” message).

A: In the upper left corner of the screen, tap the three lines. Tap All loans to select the
correct loan file.

Loan ending in 1011

New Purchase
P [ — Started on 20.MAR.2023  Loan ending in 1011
[ LTS
New Purchase: PrimaryResidence

Good afternoon, Borrower .

] Loan Street, Test City, Ut... ®
) Notifications N/A

You have 1 tasks

Started on 19.SEP.2022 « Loan ending in 3456

? Support
Proof of Home Insurance PP
Get free quotes or enter policy |

& Settings Ready for a new loan?
View completed tasks -
@ start new loan application

Need to send a document that's not in
your task list? @ Add document

Lrrvany
Ly
Your loan officer

a

If you do not see the loan file or tasks, please log out and back in to confirm you are using

the correct email address and selecting the correct Loan Officer.

If you have confirmed that your email address, Loan Officer, and loan file are correct,

contact your Loan Officer.

21 SIMPLENEXUS.
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Q: There is a “lock” symbol next to my eSign task. | cannot open the

package to complete it.

A: Please sign out and sign back in using your email address. The “lock”
symbol appears when viewing a task assigned to a different account/email
address. Typically, this happens if a borrower and co-borrower share a device

but have individual accounts and tasks.

Q: |l accidentally declined the package, or | declined the package due to
incorrect information. What happens next?

A: Please contact your Loan Officer so they can correct the information or

reset the package if it was declined by accident.

Q: I finished all my tasks! Do | need to let my Loan Officer know?

A: Your Loan Officer will receive a notification that you completed your tasks.
You can reach out to your Loan Officer if you would like, but they will be

informed through our system when you have finished signing.

Q: 1 do not have the app installed. How do | install it?

A: In the email notification, tap Get Started. You will be brought to the
mobile browser where you can download the app onto your phone. Or, ask
your Loan Officer to share their link through text.

Q: 1 am having trouble with the app but | don’t have a computer. What
should | do?

an 0l I NCINO. company
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A: On your device, navigate to https://simplenexus.com/login . You can log in
using your email address and password to complete all tasks through the

mobile browser instead of the app.

21 SIMPLENEXUS. | anil IHCinO. company
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